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	PART 1: ROLE DESCRIPTION 



	ROLE TITLE: Digital Analyst


	REPORTING TO: Technical Product Manager – Data

	DIRECT REPORTS: 0

	DEPT/SECTION: Product
	TEAM SIZE TOTAL: 12

	OVERALL PURPOSE OF ROLE:
MoneySavingExpert.com is one of the UK's biggest consumer websites with about 15 million users a month. The site is dedicated to cutting your bills and fighting your corner with journalistic research, cutting-edge tools & a massive community – all focused on finding deals, saving cash & campaigning for financial justice.

This is a critical role within the Product team, working with product managers and stakeholders to develop MSE’s portfolio of sites and apps via A/B and MV testing, analysis and conversion optimisation.
We’re looking for someone with broad general digital experience who loves test methodology and understanding why users behave the way they do. If you want to work on one of the UK’s most recognisable brands and are motivated by doing the right thing by the user, this could be the role for you.


	MAIN ACTIVITIES/TASKS:
Optimise website performance

· Analyse user behaviour across MSE sites and apps and deliver insight to stakeholders
· Work with product managers to optimise key user journeys, pages and tools
· Define key user journeys and events/conversions and ensure these are tagged appropriately

· Work with product managers to develop custom reports, funnels, dashboards, goals etc 
Testing

· Conduct MVT and AB testing across the portfolio of sites and apps
· Work with the Product team and stakeholders to co-ordinate the test schedule 
· Report test results to stakeholders, with analysis, actions and recommendations

· Competitor analysis

Other

· Support the data product function as required 

· Support the Product team with competitor analysis

· Stay up to date with industry news and trends, and distribute key trends and information to the rest of the team
· Provide UAT support as needed to the Product team


	ACCOUNTABILITY/RESPONSIBILITY: 

· Responsible for managing tests and reporting on results
· Responsible for analysing key user journeys across MSE sites and apps
· Responsible for regularly distributing insight and analysis
· Responsible for identifying and implementing relevant custom reports, dashboards, goals and events
· Responsible for working with product managers to optimise conversion and action rates


	SPECIAL REQUIREMENTS: None.

	PRIME ROLE LOCATION: Fitzrovia, W1T 1HY London (near Tottenham Court Road station)

	PART 2: ROLE REQUIREMENTS

	REQUIRED KNOWLEDGE & SKILLS: 
Essential

· Experience of AB/MV testing
· Good working knowledge of Google Analytics or similar analytics tool, including goals, events and reports
· A creative approach to problem solving

Desirable

· Experience of working in an Agile environment
· Understanding of UX and UI

· Experience of GTM or similar

PERSON SPECIFICATION:
· Highly analytical

· Lateral and creative thinker, able to cope with abstract concepts as well as numbers
· Excellent communication and interpersonal skills

· Must be able to work to deadline and under pressure
· Must be able to manage own workflow
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